
 

November 13, 2020 

RE: New Contact Tracing Procedures  

 

Dear Parents/Guardians, 

As of November 11, the Berrien County Health Department is processing an average of 95 new COVID-
19 cases a day. Unfortunately, the Department does not have the capacity to handle that many cases and 
has reached out to school districts for help. Specifically, the schools are being asked to temporarily 
conduct contact tracing phone calls for all school-related cases in an effort to expedite the 
quarantine/isolation process. Often, families and staff members know of their positive COVID-19 
diagnosis well before the Health Department is alerted to their status. By helping with the contact tracing 
process, schools can expedite the quarantine process and, hopefully, reduce the spread of the disease.  
 
Starting today, Berrien RESA will begin supporting contact tracing efforts for positive COVID-19 cases 
and exposures for school-related situations. This means that, should your student be exposed to a 
positive case or has tested positive for COVID-19, Berrien RESA will be providing contact tracing services 
on behalf of the Health Department. It is very likely that, in either situation, you will not receive a phone 
call from the Health Department, only your child’s school. The phone call will outline how long the student 
should remain in isolation or quarantine, how to participate in remote instruction and how to get 
instruction and or technology help, if needed. The quarantine/isolation timelines will mirror the guidelines 
recommended by the Centers for Disease Control and the Health Department.   
 

Berrien RESA will share the names of the students contacted along with their COVID status (either 
positive or exposure) with the Health Department on a case-by-case basis so that they are able to track 
all Berrien County COVID data. As has been protocol with all health-related information, individual names 
of students who test positive will be kept confidential. The Health Department also requested that 
parents/guardians who have a positive case in their family work to support contact tracing outside of the 
school arena. This step will require families to take it upon themselves to alert family members, friends 
and other individuals of a potential exposure. 
 
In the meantime, please continue to follow all COVID-19 health and safety recommendations from the 
Berrien County Health Department and the Centers for Disease Control and Prevention (CDC): 
 

• Cleaning your hands often, either with soap and water for 20 seconds or a hand sanitizer that 
contains at least 60% alcohol. 

• Avoiding close contact with people who are sick. 
• Putting distance between yourself and other people (at least 6 feet). 
• Covering your mouth and nose with a cloth face covering when around others. 
• Covering your cough or sneeze with a tissue, then throw the tissue in the trash. Clean your hands 

after throwing away the tissue. 
• Cleaning and disinfecting frequently-touched objects and surfaces daily. 

 

If you have any questions or concerns about this new process, please feel free to contact your child’s 
building principal/supervisor. 

Respectfully, 

 

Eric Hoppstock 
Superintendent 

https://drive.google.com/file/d/116u5mliDqOzketkgcgyRBA_kyd6_XAER/view?usp=sharing
https://drive.google.com/file/d/116u5mliDqOzketkgcgyRBA_kyd6_XAER/view?usp=sharing
http://www.berriencounty.org/DocumentCenter/View/12795/November-9th-Health-Department-News-Release-PDF?bidId=
http://www.berriencounty.org/DocumentCenter/View/12795/November-9th-Health-Department-News-Release-PDF?bidId=

